RIGHTS AND
RESPONSIBILITIES

We recognize the basic rights of individuals who

seek food assistance. Concern for personal
dignity is of great importance. At the same time, staff

and volunteers expect responsible behavior from you.

You can expect from us:

Respect, Consideration, Cooperation, Patience

Access to Services for which you are eligible

Personal information kept Confidential

Opportunity to participate in Surveys & Evaluations

A Safe Environment

Our expectations of you:

e Respect, Consideration, Cooperation, Patience
e Accurate Information to establish eligibility for services

e A Safe Environment
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BN Complaints ?

Talk to the Pantry Manager



or call: [ Insert RFB information here ]

[ Insert RFB name here] is an equal opportunity provider
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